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EXPERIENCE SUMMARY

More than 21 years of Professional Experience in the following fields of Information Technology:

  o Business Objects Enterprise Business Intelligence reporting tools.

  o ETL Development / Backend Development / Reporting Solutions / Data Warehouse

  o System Analysis and Design, Programming, Support and Maintenance

  o Manufacturing, Sales, Financial and CRM system

Ability to work well in a collaborative team oriented environment, self-motivated and self-directed contributor 
and fast learner. Demonstrated strong working experiences in all of Business Objects Analytical tools (XI/6.x/5.x/4.x/3.x), Oracle and Sybase RDBMS, Data Warehouse/Data Mart, Operational Data Store (ODS) and UNIX shell scripting.

Most recent technical background highlights: Worked exclusively with Business Objects analytical tools since version 3.1 majority in an Oracle platform that includes the Designer module for creating and publishing 
Universes, Reporter and Infoview/WebI module for creating and publishing reports. Broadcast Agent (BCA) for scheduling reports and Supervisor module for setting and maintaining user/group profile and securities as well as universe database connections. Recent exposure to Business Objects Enterprise XI R2 version of Business Intelligence end user tool sets such as Web Intelligence, InfoView, Scheduler, Designer and Desktop Intelligence 
as well as the Central Management Console (CMC). 

Past technical background highlights: Solid knowledge of legacy systems such as HP3000 MPE-IX system, HP IMAGE/3000 RDBMS, HP VPLUS/3000 forms, HP QUERY/3000, COBOL II, Cognos/Powerhouse Quiz, QTP and third party system tools such as Robelle Adager, Suprtool and KSAM.

TECHNICAL SUMMARY

Business Intelligence Tools and Programming Languages

· Business Objects Enterprise XI Release 2
 
o Business Objects Enterprise 6.1x/5.1.x/4.x/3.x

· Web Intelligence


 

o Supervisor

· InfoView



 

o Designer

· Designer



 

o Reporter/Explorer/ZABO

· Desktop Intelligence


 

o Web Intelligence 2.x/1.x

· Scheduler



 

o InfoView 2.x/1.x

· Central Management Console
 

o Broadcast Agent (BCA)







 

o Business Query

· HP UNIX / SUN UNIX / UNIX Shell Scripting

· Oracle PL/SQL and Development tools like:

o Toad

o SQL Navigator

· Visual Basic Application (VBA) for BO SDK
 

o File Transfer Protocol (FTP)

RDBMS

· Oracle 10.x/9.x/8.x/7x


 

o Teradata V2R4
· DB2/UDB





o Sybase 11.2

· HP3000 IMAGE/3000

Hardware and Operating Systems

· IBM AIX






o Sun Solaris

· HP Unix






o HP3000/ MPEi

· Windows XP, 2000, 9x and NT servers

Programming Language/Tools

· Business Objects XI R2/6.x/5.x/4.x/3.x , Oracle PL/SQL, SQL/Plus, Sybase 11.2 T/SQL, ISQL and Unix shell
· Teradata BTEQ, FastLoad,  MultiLoad and QueryMan

Business Systems

· Point of Sales (POS)

· Channel Partner Incentive Program (Callidus System)

· Consumer Credit Management (CCM)

· Entertainment and Home Video Sales System

· Sales and Financial System

PROFESSIONAL EXPERIENCE

Client 1, February 2007 – March 2007

Contract Sr. Business Objects XIR2/AIX/Oracle – Developer/QA Tester at Virgin Mobile Inc.

·   Provided on-site Business Objects XI Release 2 (XIR2) universe and Web Intelligence (WebI) report development services. Responsibilities include QA & UAT testing lead role in support of the Business Intelligence deployment at Virgin Mobile. 

Client 2, December 2005 – October 2006

Contract Sr. Business Objects 6.1.3/Oracle Developer/Sun Solaris at Autodesk Inc.

·   Developed, build and successfully implemented on time and within budget the 4 Business Objects universes utilizing the star schema database model and 11 complex standard full client reports for the POS, Channel Partner Incentive Program and the Product List Price Program system.

·   Provided post production Business Objects universes and reports support and maintenance. 

·   Enhanced and modified the Sales Commissions full-client and web intelligence report issues. 

·   Assisted in the redesign and rebuild of the Sales Commission universes utilizing the Callidus True Comp data mart schema as source rather than the existing Oracle stored procedure data source as part of the version 3.7 to version 6 technical upgrade project of the Callidus System product. 

Client 3 May 2005 – July 2005

Contract Sr. Business Objects/DB2 UDB Developer/AIX at Wells Fargo Bank Consumers Credit Group

· Primary task was to provide technical assistance, guidance; mentoring and supervision to client’s     developers in converting their Consumer Credit Management system Java based portal reporting system to Business Objects Web Intelligence 6 base report platform. 

· Successfully assisted and mentor the client’s development and conversion project to completion and implementation.

Client 4, Oct 2003 – May 2005

Contract Sr. Business Objects 5.x/Oracle Developer/Sun Solaris at McKesson Corp

·   Successfully modified, fixed, enhanced and implemented the client’s Sales related universes for Adhoc reporting to give client a better assessment of their business process.

·   Built additional new universes for Inventory Management, Purchasing and Receipt tracking system for Adhoc reporting using context selection and Business Objects aggregate-aware features to incorporate summary information in the universes.

·   Provided production support during and/or after office hours on technical Business Objects related issues and/or data analysis on data related issues to team lead and end users. 

·   Provided technical solutions and fine tuned long running query to improve query performance.

·   Modified and enhanced all clients’ standard Business Objects reports for scheduling in Broadcast agent.

·   Assisted/guided end users to efficiently use the universes in building simple and complex reports.

Client 5, May 2001 – Sept 2003

Contract Sr. Business Objects 5.x/Oracle Developer/Sun Solaris at Warner Brothers - Home Video

·   Converted the client’s Oracle base Business Objects universe to Teradata database.

·   Built, supported and implemented the client’s Business Objects universes and standard complex reports to support their reporting needs in Sales and Shipment, POS (Point of Sale) and Retailers On hands inventory data warehouse.

·   Provided post production maintenance and support of the universes and reports.

·   Provided expert and advanced technical Business Objects solutions and support utilizing the full suite of Business Objects 5.x analytics tools from Supervisor (user and security administration), Designer (universe), Reporter (standard and Ad Hoc reports), Broad Cast Agent (BCA) for scheduling and distributing reports and WebI/Info View.

·   Written a Business Objects VBA scripts to automate and process scheduled reports thru Broad Cast Agent scheduler.

Client 6, November 1999 – November 2000

   Contract Sr. Business Objects 4.x/Oracle Developer/HP-Unix at Miller Freeman, Inc.,

Client 7, July 1998 – July 1999 

   Contract Sr. Business Objects 4.x/Sybase Developer/HP-Unix at 3Com Corporations

Client 8, March 1998 - August 1998 

   Contract Sr. Business Objects 4.x/Oracle Developer/HP-Unix at United Technologies, Inc.

·   Performed similar contracting job at different clients from 1998 thru 2000 as a senior Business Objects contractor  as listed below:

·   Served as the primary technical developer resource for the clients in implementing, creating, maintaining, supporting and developing the client’s first Business Objects reporting infrastructure and writing Business Objects reports.

·   Acted as the sole Business Objects Administrator in the Security Administration, Universe design and maintenance and Report creation in a client/server environment using Sybase 11.2 RDBMS at 3Com Corporation and Oracle 7 RDBMS at United Technologies, Inc. and Sun Solaris Unix and NT server environment.

·   Developed and created Oracle 7.x/8.x PL/SQL and Sybase 11.2 stored procedures and Unix Korn shell scripts to execute, extract and load data from transaction database to an Operational Data Store (ODS) database tables.

·   Applications systems include: Exhibitor Order Entry (Trade Show Exhibits), The Logistics module of the Clarify Customer Service application system and Oracle Projects application system.

·   System resources used are: HP9000 Unix and Sun Solaris Unix.

Client 9, 1990 - 1998

Sr. Application Programmer/Analyst – Legacy System

·   Served as the primary key resources for implementing, developing, maintaining, supporting, enhancing and fine tuning of the ETL (extract, transfer and load) scripts using Oracle PL/SQL code and Unix (Korn and Bourne) shell scripts to extract data from transactional database into the Finance and Marketing department Data Warehouse/Data Mart system in a client/server environment using Oracle7 RDBMS, SQL/Plus, PL/SQL, Business Objects 4.1/3.1 data analysis tool and HP9000 Unix.

·   Responsibilities include supporting, development and enhancement of the Business Objects BI reporting infrastructure using Supervisor to administer users, securities and connections, Designer to build and publish universes, Reporter to create reports, BroadCast Agent to schedule and distribute reports) module.

·   Continued to support, maintain and enhanced the HP3000 Legacy Order Entry Application system and Bookings and Revenue reporting system using HP IMAGE/3000 AND VPLUS/3000, HP QUERY/3000, COBOL II, Cognos Quiz and QTP and HP 3000 environment during migration process to an Oracle Enterprise Financial System (10.x).

Client 10,      - 1989 - 1990

Client 11 (Saudi Arabia/ Mtn. View) 










          - 1986 - 1989

· Provided similar or equivalent tasked and skill sets to different client’s in the United States and abroad service as:

· A legacy developer and support resource in implementing, developing and supporting the client’s complex Application System and reporting infrastructure using COBOL II and Cognos Quiz and QTP report programming tools under the HP3000 environment utilizing HP3000 and other third party vendor software tools from: HP IMAGE/3000 RDBMS, HP VPLUS/3000, HP QUERY/3000 programming tools.

· Client’s Application Systems includes the Order Entry System, Accounts Receivable System, Billing System here in the United States and the Automated Logistic System (AUTOLOG) for the Saudi Arabian Air Force in Saudi Arabia.

EDUCATIONAL BACKGROUND

O Bachelor Degree in Commerce major in Accounting
PROFESSIONAL TRAINING

· Business Objects Enterprise XI R1/R2
 - WestBay Solutions Group Education Center, Santa Ana, CA
· Users and Content 

· Teradata RDMS courses

 - NCR Customer Education

· Teradata basics
 

o Teradata SQL

· Teradata Application Utilities 

o Teradata Application Development 

· Business Objects 4.0 Courses

 - Business Objects Education Center, San Jose, CA
· Supervisor Module
 

o Designer Module

· Reporter Module 

· Oracle 7



 - Oracle Education Center, Redwood Shores, CA
· Introduction to Oracle
 

o Tune Oracle7 Applications

· Advance SQL and SQL*Plus 

o Oracle7 for Application Developers

· Develop Applications with 

o Oracle Reports 2.0

     Database Procedures

· Oracle Forms 4.5 


· Introduction to Unix
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