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SUMMARY

· 12+ years of extensive experience in Project Management, Business Analysis, Implementation, Solution Providing, Designing, Developing, and testing of distributed applications.

· Hands on experience in handling Multiple Projects simultaneously. Strong experience implementing SIEBEL, Cognos, Business Objects, Brio, Informatica, DTS, Data Stage and DPA Business Intelligence Systems within a wide variety of database environments in a diverse range of industries. Hands on experience in defining the Business Requirements and providing the analytical support, documenting the process and also has hands on experience on Data warehouse/Data mart Design, Development, OLAP Analysis, Data modeling and well Versed with designing schemas (Star & Snow flake) to build the Warehouses. 

Education/Certifications

Bachelor’s degree in Computer Science Engineering
MCSD    - Microsoft Certified Solution Developer.

Certified ReportNet training by Cognos Corporation

Certified Cognos 8 training by Cognos Corporation.

TECHNICAL SKILLS 

Operating System:
Windows 95/98/NT, MS DOS and UNIX

Software/Tools:
MS Project, MS Visio, SIEBEL 7.0, Cognos EP Series 7, 7.1 & 7.3, 

Report Net1.1, Cognos Impromptu 6.0, Cognos Powerplay6.6, 

CognosVisualizer1.5, Upfront, Cognos Script Editor, Access Manager

Impromptu Web reports (IWR), Brio Suite, Cognos IWR administration, BusinessObjects5.1, Web intelligence, Portal, BroadCast, Hummingbird Genio Suite, Erwin 3.5/3.5.2, DTS (Data Transformation Server), Informatica 4.6, Crystal reports7), Smart Batch, Clear Case

Languages:                  C, C++, SQL, SQL*Loader, PL/SQL, UNIX Shell Scripts, 

 
                           Java2.0, Perl5, Visual Basic 6, HTML, DHTML, XML, XSLT

Web Technologies:
Visual InterDev, Visual Source Safe, ASP, COM, DCOM, COM+ and RMI, Cognos Enterprise Server, IIS 4.0, PWS, MTS, MSMQ

RDBMS:
MS Access, MS SQL Server6.5/7/2000 and Oracle 7.x/8.x/8i,DB2 Sybase and Teradata v2 R5

PROFESSIONAL EXPERIENCE

	Client 1                  

April, 2005 to Till Date

Sr. BI Architect/ Sr. Business Analyst / Project Lead /Project Manager


Project Description:

Client is a broad based health care company that discovers, develops, manufactures and market products that span the continuum care from prevention and diagnosis to cure and treatment. Abbott’s principal business includes medical products, including devices, diagnostic tests and instruments, nutritional for children and adults and pharmaceuticals. 

Responsibilities: 

· Estimating the client’s requirements and Data Warehouse for better project execution and planning.

· Meeting the clients for gathering New Business Requirements and existing system changes.

· Demonstrating the Business Model to the Business Users through Power Point Presentation.

· Defining, Validating, Monitoring and Controlling Project Scope.

· Creating, Maintaining and Managing project statement of work (SOW), cost-benefit analysis (CBA) and supporting project documentation and schedules.

· Presenting Project Summaries and Status information to all levels of the organization.

· Estimating the Time and Cost for the Projects.

· Estimating the Risks like Business and Technical to meet the Project Goals.

· Assigning tasks to the development team based on the Priority basis.

· Providing the Analytical and Problem Solving methods to the clients.

· Monitoring and documenting the each Iteration of the project.

· Handling Multiple Projects concurrently.

· Conducting Training to Users and Business Owners.

· Designing the System testing and Implementation planning activities.

· Providing Technical Frame Work to the Business Model.

· Assigning the tasks to the development Team.

· Creating Fact and Dimension Builds in Data Manager.

· Creating Derivations In Cognos Data Manager to pull the data into ODS

· Developing Models in Frame Work Manager.

· Creating Reports using Report Studio and Query Studio.

· Creating the Catalogs and analyzing the Joins.

· Creating Calculations at the Catalog Level

· Scheduling the daily cube builds and reports.

· Working with Production Support Team.

· Documenting the Object in Production and versions of the Cognos Objects

Environment: 

Hardware: Pentium PC

Operating System: Windows NT/2000

Special Software: MS Project, MS Visio, MS Office, Cognos 8,Cognos Data Manager, Cognos Metrics Manager, Cognos EP Series, Report Net 2, Siebel 7.0, SAP BW, Informatica 7.

	Client 2                  

October, 2004 to Mar 2005

Sr. Business Analyst /Project Manager



Project Description:

Client is an international provider of credit enhancement products and lender services that promote home ownership and facilitate mortgage transactions in the capital market. Through its wholly owned subsidiaries and unconsolidated strategic investments, the company offers residential mortgage insurance and credit enhancement products domestically and internationally, lender services and financial guaranty reinsurance. PMI is the largest private mortgage insurance company in United States, Australia, New Zealand and European Union, as well as the mortgage guaranty reinsure in Hong Kong.

responsibilities:

· Estimating the clients’ requirements and Data Warehouse for better project execution and planning.

· Meeting the clients for gathering New Business Requirements and existing system changes.

· Demonstrating the Business Model to the Business Users through Power Point Presentation.

· Assigning tasks to the development team based on the Priority basis.

· Providing the Analytical and Problem Solving methods to the clients.

· Estimating the Time and Cost for the Projects.

· Creating the Project Execution Plan.

· Monitoring and documenting the each Iteration of the project.

· Handling Multiple Projects concurrently.

· Conducting Training to Users and Business Owners.

· Designing the system testing and implementation planning activities.

· Providing Technical Frame Work to the Business Model.

· Assigning the tasks to the development Team.

· Importing Catalog into ReportNet Framework Manager

· Developing Models in Framework Manager.

· Creating Reports using Report Studio and Query Studio.

· Training users on Report Net.
· Creating the Catalogs and analyzing the Joins.

· Creating Calculations at the Catalog Level

Environments:

Hardware: Pentium PC

Operating System: Windows NT/2000

Special Software: MS Project, MS Visio, MS Office, Cognos Series 7.0

	Client 3
March, 2004 to September, 2004

Business Analyst /Architect



Project Description:

Client, which is in Mortgage Lending for the Non-Prime Market. CitiFinancial have different departments like Dialers, Bankruptcy, Foreclosure and Real Estate Owned (REO) to drive the business. CitiFinancial have branches throughout United States serving the Mortgage business and have acquired some other clients like Washington Mutual and some other mortgage business.

Responsibilities:

· Study and analysis of the business requirements gathering and analysis, understanding client's data warehousing requirements and system analysis of business process and requirements 

· Demonstrating the Business Model to the Business Users through Power Point Presentation.

· Assigning tasks to the development team based on the Priority basis.

· Providing the Analytical and Problem Solving methods to the clients.

· Estimating the Time and Cost for the Projects.

· Creating the Project Execution Plan.

· Monitoring and documenting the each Iteration of the project

· Managing Team of developers.

· Designing the project plan.

· Educating users on Cognos and its functionality.

· Participating in system implementation planning activities.

· Participating in development of user and operational documentation for systems.

· Designing Data Warehouse (Star & Snow Flake Schema) systems.

· Interacting with the users for understanding of Data Analysis and gathering business requirements.

· Analysis, design, develop, testing, deployment and user training of analytical & transactional reporting systems.

· Designing the DTS Packages for the ETL process from different data sources.

· Debugging the DTS Packages.

· Creating views in SQL Server Environment for reporting use. 

· Developing Stored Procedures in SQL Server 2000

· Developing Models in Frame Work Manager.

· Creating Reports using Report Studio and Query Studio.

· Training users on Report Net.
Environments:

Hardware: Pentium PC

Operating System: Windows NT/2000

Special Software: MS Project, MS Visio, MS Office, Cognos Report Net, 
	Client 4
December, 2002 to February 2004

BI Production Support Lead


Project Description:

Client is a global leader in Medical Imaging, Interventional procedures, Healthcare Services and Information Technology. The GEMS global Business Intelligence infrastructure consists of COGNOS Series7 and Business Objects 5.1.4 as BI tools and Informatica and DPA as ETL tools. The GEMS BI has more than 5000 business and functional users globally.

Responsibilities:

· Installing Cognos EP Series7 & 7.1, Business objects51.1.4, Informatica 5.1.2 and Decision Point Administrator 4.0 (DPA) products.

· Installed Cognos Report net 

· Creating Metadata for Report Net using Frame Work Manager
· Working with Development leads in design of Cognos Cubes.

·  Published the Cognos Query package on to Upfront

· Using Access manager to Create and Maintain Users.

· Using Configuration Manager to setup the components

· Demonstrating End users, how to use upfront and Cognos Cubes.

· Creating User Accounts on Upfront

· Tuning the performance of the Cognos Cubes
· Publishing Cubes on to the Power Play Enterprise Server.

· Publishing the Impromptu Web Reports on to the server.

· Writing Unix Shell scripts to refresh the Cubes
· Tuning the Adhoc Business Objects reports

· Publishing Business Objects Universes to repository.

· Publishing the Business objects reports on to Broadcast Agent
· Monitoring the daily production ETL loads.

· Monitoring the mirroring process of the ETL load using VERITAS. 

· Monitoring the daily cube builds and reports.

· Assisting global users in installing and configuring BI client tools on their workstations 

· Creating Mload Scripts to Load the Teradata Tables.

· Creating Tables in Teradata V2 R5
· Modified the Existing mappings to Change the target from Oracle to Teradata.

· Using Clarify tool to synchronize and historical understanding of the tickets on the tools from the business users globally.

Environment:
Hardware: Pentium PC

Operating System: Windows NT/2000, UNIX

Special Software: Cognos EP Series 7 (Impromptu, Power Play Architect, Upfront, Access Manager), Business Objects, Crystal Reports Informatica, DPA, VERITAS and Clarify.

Languages: SQL, Shell Scripting

RDBMS: Oracle 8i, Teradata.

	Client 5
February, 2001 to November 2002

BI Architect


Project Description:

The NCR Teradata is the Teradata data warehousing database development and Support Company. They are having the customers worldwide who are using the Teradata Data warehousing database. NCR has the online customer support division, which deals with the customer problems. They had the Cognos reports as the decision support system to increase their customer support and performance of the global support centers.

Responsibilities:

· Installing Cognos EP Series7 products.

· Using Cognos Architect for creating packages for Cognos Query, Power Play and Impromptu

· Published the Cognos Query package on to Upfront

· Using Access manager to Create and Maintain Users.

· Using Configuration Manager to setup the components

· Demonstrating End users, how to use Upfront.

· Creating User Accounts on Upfront

· Creating Catalogs against Teradata Data ware housing database.

· Analyzing the tables in Teradata.

· Analyzing the queries generated in Cognos against Teradata or better performance.

· Creating Transformer Model from Architect Package.

· Creating Power Play Cubes.

· Creating Drill through

· Creating Measures

· Writing Cognos Macros using VB and Cognos Script editor to automate the cubes.

Environments:

Hardware: Pentium PC

Operating System: Windows NT/2000

Special Software: Cognos EP Series 7 (Impromptu, Powerplay Architect, Upfront, Access Manager)

Languages: SQL, Cognos Macros, and Visual Basic 6

RDBMS: Oracle 8i /Teradata V2 R4

	Client 6
Role: BI Developer


Client is a company about connections - between people and between businesses. With a client base, which includes more than 90 of the Fortune 100 and more than 480 of the Fortune 500, TMP Worldwide is a global Internet company that helps companies find employees and customers find companies. Some main end users are having accounts to login and view the reports on sales, Business, Marketing and Financials, for a particular Month or Quarter or Year.

Responsibilities:

· Data Warehousing Life Cycle Development based on OLTP and OLAP analysis.

· Designing and Maintaining Data Warehouse.

· Developing Logical and Physical data Models

· ETL process using Informatica, Cognos Decision Stream into Star Schema database

· Using Power Mart4.6 for Mapping.

· Using Active and Passive transformations while loading data into Data Marts.

· Creating Transformations for Mapping.

· Creating Data Marts in Data Ware House data base

· Creating Mapplets for reusability of transformations.

· The process design documentation of the Data Warehouse 

· Creating dimensions and facts in physical data model using Erwin tool. 

· Creating Catalogs for different users as a Impromptu Web Administrator

· Using XML and ASP published the reports in web

· Creating DTD’s to store data

· Created Power Play web reports using Power Play Web (PWR)

· Deployed Power Play web reports and used Upfront and Browser to view reports

· Installation of Cognos Impromptu, Power Play, Impromptu Web Reports

· Interacting with Management to identify key Dimensions and Measures for business Performance

· Creating Multidimensional Cubes created using Transformer and Power Play

· Master Catalog creation and Reports in Impromptu

· Creation of Multiple dimensions, Alternate drill through and creating special categories in Transformer

· Writing PL/SQL programs, which are used to manage the raw data before loading them into the database.

· Creation of a multiple layer report providing a comprehensive and detail report with drill through facility to the Power Play

· Training them on Snap shot reports for standard reports and drill through techniques

Environments:

Hardware: Pentium PC

Operating System: Windows NT/2000

Special Software:BusinessObjects5.0 (Suite),Web intelligence, Cognos Impromptu 6.0, Power Play 6.5/6.6, IWR, Transformer 6.6, Power Prompts, Upfront, Cognos Decision Stream, ASP, XML1.0, Erwin 3.5/3.5.2, Informatica 6.0,

Languages: SQL, PL/SQL, SQL* Loader, Cognos Macros

RDBMS: Oracle 8i /SQL Server7/DB2

	Client 7
August, 1999 to January 2001 

BI Technical Designer/Developer



Project Description:

The HCLES has a client in a brokerage who is involved in making reservations for the people with all the major holiday resorts, Hotels, Air tickets and Etc. The company used the reporting techniques to generate the reports for all the reservations done in a particular month for a particular company. The reporting tools are also used for the financial reporting of the company

Responsibilities:

· Designing and Maintaining Data ware House database.

· Developing Logical and Physical data Models

· Loading data into Star Schema database.

· Using Informatica (Power Mart4.6) for ETL process.

· The Process of Mapping.

· Using Active and Passive transformations.

· Creating Mapplets and reusable Transformations.

·  Creation of Model definition Using Transformer

·  Organizing the query data in the reports and creating Time Dimension and      relative time

·  Use of Multiple queries in reports and measures and calculated measures

·  Customizing cube content with views (Suppress, Cloak, Filter, Summarize)

·  Protecting Power cubes, enabling user class for a model

·  Creating drill downs on the report for year and time dimensions.

·  Creation of multiple cubes and cube groups

·  Optimization of cube creation time and Creating templates for standard reports

· Creating users and changing their profile

· Creation of standard filters, calculations, prompts and conditions in catalog

·  Formulation of joins strategy and Catalog creation and modification

·  Adding columns in catalog after they are added in already existing tables

·  Creation of report layout with templates

·  Developing Impromptu Web Reports (IWR) and Power Play web reports (PWR) and published using Upfront

·  Presenting complex data summary report and Exception highlighting, Created Cross tab Reports and list prompts

·  Creating summary and detailed filters on the reports 

Environments:

Hardware: Pentium PC

Operating System: Windows NT/2000

Special Software: BusinessObjects5.0(Suite), Web intelligence, Cognos Impromptu 6.0, Power Play 6.5/6.6, IWR, Transformer 6.6, Upfront

Languages: SQL, PL/SQL, Cognos Macros

RDBMS: Oracle 8i 
	Client 8
BI Technical Designer


Project Description:

Client developed a portal site for Lending Space.Com. The website is for the consultation of the physicians with the patients on web. The web site also allows the physicians to view the reports for all the appointments that they had in the past and in the future. The company also integrated reports for the physicians to view them on the web.

Responsibilities:

· Design documentation of the Data Warehouse dimensional Upgrades

· Creating dimensions and facts in physical data model using Erwin tool

· Source data extracting from trade capture financial accounting system and moved into the operational data Storage

· Discussing several business sessions with the business users and created views and altered the database table to satisfy their needs

· Writing scripts for transferring data from SQL & Informix Database to Oracle database

· Writing the PL/SQL procedures replaced by Informatica mappings to improve the warehouse loading

· Analyzing and designing the source code documentation for Investment data warehouse

· Incremental and updateable loading procedures build in PL/SQL program units 

· Data loading programs written from Source systems into Operational data storage

· Transformation scripts including aggregation and summation

· Analyzing the query performance and designed the loading process schedules.

Environments:

Hardware: Pentium PC

Operating System: Windows NT/2000

Special Software: Informatica, Crystal Reports

Languages: SQL, PL/SQL

RDBMS: Oracle 8i /SQL Server7, Informix

	Client 9
March 1995 to July 1999

Client: US Consultants INC (Bangalore, India)

Programmer


Project Description:

This was an offshore project developed by Foresee for US Consultants Inc. The main Idea is that one can fill his resume on the Internet and the component, which is running, as the NT Service will search whether a flag is set. If a flag is set resume it will search for the clients who are having the vacancies, which match the applicant’s skills and it, will send a mail to the applicant. Generated repots using Crystal Reports to know the statistics of the company by comparing the number of resumes posted in a particular month.

Responsibilities:

· Writing client-side Scripting like JavaScript and DHTML to develop designing entry screens. 

· Generating reports using Crystal reports

· Using Server-side Scripting ASP, VBScript to interact with the SQL-Server database.

· Creating Server Components on Server Side using Active X Technology (COM) in Visual Basic

· Creating Stored Procedures and extensively involved in generating the stored procedures in SQL-Server Database.

· Involving in implementation of new business updating, analysis, coding and system testing that include unit testing and debugging using Visual Interdev.

Environments:

Hardware: Pentium PC

Operating System: Windows NT4.0

Special Software: ASP, ADO, Visual Interdev, Visual Source Safe, IIS, COM, and DCOM, Crystal Reports 6.0

Languages: Visual Basic5.0, HTML, DHTML, Java Script, and VB Script

RDBMS: Oracle 8/Ms SQL Server6

	Client 10
Role: Programmer



Project Description:

This was an In-house Project that is used by Foresee Information System. The component is developed in Visual Basic is made as an NT Service on the server. It will use SMTP protocol. It sends mails programmatically to all the recipients on the server every year on the same day. It will also keep track of all the incoming mails to the server and distribute it to the appropriate recipient.

Responsibilities:

· Writing client-side Scripting like JavaScript and DHTML to develop designing entry screens. 

· Using Server-side Scripting ASP, VBScript to interact with the SQL-Server database.

· Creating Server Components on Server Side using Active X Technology (COM) in Visual Basic.

· Creating Stored Procedures and extensively involved in generating the stored 

· Procedures in SQL Server Database

· Involving in implementation of new business updating, analysis, coding and system testing that include unit testing and debugging using Visual Interdev.

Environments:

Hardware: Pentium PC

Operating System: Windows NT4.0

Special Software: ASP, ADO, Visual Interdev, Visual Source Safe, IIS, COM and DCOM

Languages: Visual Basic5.0, HTML, DHTML, Java Script, and VB Script

RDBMS: Oracle 8/Ms SQL Server6

	Client 11
Role: Programmer


Project Description:

This system is useful to Insurance Management System, including several modules like Policy Payment, Dividends, Fine payments and Updating of Premium holders & books. The agents can enter data at their end and quote policy rate for their customers.  The agents could add records about the insurers including their related data. Various levels of security were maintained so that each user had access restricted only to their roles.  Security was also provided to the database such that the junior staff could not change the amount owed to the company and only their Supervisors could make such changes.

Responsibilities:

· Software requirement analysis.

· Analysis and design of system at functional and database levels.

· Developing code as per the design. 

· Using OO concepts like multiple inheritance, polymorphism and virtual functions.

· Implementing Operator overloading 

· Implementing Exception handling to avoid run time errors.

Environments:

Hardware: Pentium PC

Operating System: Windows 95

Languages: C, C++

RDBMS: UNIX
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